
Making technicians matter
Hands-on practical work is an essential part of learning science. Technicians play a vital role in 
the education of students and should be given the support they need to effectively do their jobs.

Here are some ideas to consider so you can better support technicians and improve practical 
science in your department.

Importance of
science technicians

Work efficiently
as a team

Support technicians
to access CPD

Support technicians
in the classroom

Technicians are fellow professionals, raise their 
profile within the school and beyond the 
minutes from science department meetings.

In some fields, because of their academic 
background, industrial experience or 
long-standing work in school, technicians will 
have unique expertise and practical knowledge 
across a range of subjects. Be aware of this and 
ask them what their specialisms are. 

Science technicians can have a huge impact on 
the knowledge/practical skills for teachers as well 
as students. Technicians can develop and make 
resources, test experiments and help with 
delivering the curriculum; they can tailor 
practicals for various classes and offer advice to 
inexperienced teachers.

Encourage senior leadership and heads of 
departments from non-science subjects to 
observe science lessons that include a typically 
busy practical. Make them aware of the scale of 
the set-up and of the skills that the pupils are 
learning. They will get to understand just why 
technicians are so important.

Be a champion of science technician colleagues 
and do not allow their job description to be 
expanded so their science role is reduced.

Discuss and develop efficient ways of 
requesting practicals and booking apparatus, 
eg electronically.

Be considerate and make lab requests with 
plenty of warning. There is normally a 
requisition deadline; within the department 
ensure late requisitions are the exception not 
the norm.

Invite technicians to meetings and give them a 
slot to share updates and vital health and safety 
information.

Warn technicians in advance of teacher 
absences. 

Science technicians are often the heart of a 
department; remember to include them in 
department social activities. 

Expect and encourage technicians to be 
innovators. 

Be open to ideas from your technicians for 
improvements in the department. 

Enable your technicians to attend local CPD 
events and other high-quality CPD. The ASE 
technician conferences are an excellent 
opportunity.

By attending CPD workshops, science 
technicians can gain new knowledge, 
information and valuable practical ideas or 
tips. These can then be implemented in the 
science department, shared with teacher 
colleagues during department meetings or 
even demonstrated by technicians 
themselves in classes.

Knowledge gained when science technicians 
have access to CPD workshops can have a 
direct effect on the practical experience for 
students who can have access to improved 
resources and attain better experiment 
results.

Encourage local technician CPD and sharing 
of good practice by facilitating collaboration 
between schools or supporting local 
technician networks.

Allow technician team building to take place, 
such as attending CPD together; science 
departments should plan for absence to 
cover this. 

Encourage students to return apparatus in a 
tidy, orderly way. 

If technicians are happy to be introduced to 
students, introduce them to classes by their 
title; explain/clarify what they do and stress 
their importance!

Foster good relations between technicians and 
students, for example in STEM clubs as well as 
in lessons. 

Encourage technicians to participate in lessons, 
for instance in demonstrating some practicals 
(not to avoid doing this yourself, but to allow 
time to concentrate on pupils and 
explanations). 

Be aware of not depriving technicians of their 
break. Science technicians are supporting the 
department which includes multiple teachers.

Avoid, where possible, asking technicians to 
photocopy. This does not make use of their 
strengths and expertise. 


