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This document describes how to register as a user of the Trust’s online grant management 

system (Flexi-Grant). 

 

Registration and login 

You must have a registered account with the Trust’s Flexi-Grant system to apply for, and 

manage, your grants online. 

For new users 

You will need to create an account to apply. Head to: https://ogdentrust.flexigrant.com/  

Figure 1 is a picture of the registration and login page for Flexi-Grant. Please click on the 

‘Register’ button (circled). 

Once you have read (and accepted) the Trust’s Terms and Conditions and our Data Policy, you 

will be asked to provide an email address and password so that you can log in to Flexi-Grant. 

Please provide a current email address and phone number (optional) when creating your profile. 

We will use these details to communicate with you about your application. 

A confirmation email will be sent to the email address you have provided; please click the link to 

activate your user account. This will confirm your email address and complete your registration. 

Forgotten passwords and locked accounts 

If you have forgotten your password, follow the forgotten password option on the login page and 

a reset password link can be sent to you via email. 

If you enter your password incorrectly three or more times, your account will be locked; this is to 

protect you from any attempts by a third party to access your data. To unlock your account, 

please contact the Trust via email (office@ogdentrust.com). 
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Figure 1: the Ogden Trust Flexi-Grant homepage 

 

Managing your account details 

The Ogden Trust will use the details provided when first registering your account as your 

contact details. You can update your contact information at any time, by clicking the ‘My 

account’ button on the portal homepage (Figure 2). 

The home page is the starting point for creating and accessing applications, managing your 

user account details and changing your password. 

 

 



 

Figure 2: the portal homepage 

 

The ‘My account’ page, shown in Figure 3, shows your current contact information. You can use 

the ‘My contact details’ tab to the left of the page to update your contact and organisation 

details, and change your password using the link at the bottom of the page. 

 

Please always remember to save all your changes and updates. 

 



Figure 3: managing your account details 

 

Scrolling to the bottom of the ‘My contact details’ page will give you the option of adding yourself 

to an organisation (see Figure 4). Please select your organisation from our drop-down menu. If 

your organisation does not show automatically in the dropdown list that appears when you start 

to type, please enter the full name of your organisation and click on the save button. It will be 

added to the system and you can update its details using the ‘My organisation’ tab to the left of 

the page (see Figure 5). 

Once you have updated your information, use the left-hand navigation bar to view available 

grants and your applications. 

 



  

Figure 4: adding your organisation 

 



 

Figure 5: updating your organisation’s details 

 

 

 


